
In the 

COMMONWEALTH OF KENTUCKY 

BEFORE TME PUBLIC SERVICE COMMISSION 

Matter of: 

PUBLIC SERVICE COMMISSION ) 
versus  CASE NO. 8371 TRI-COUNTY ELECTRIC MEMBERSHIP 

1 CORPORATION 

SHOW CAUSE ORDER 

The Commission, in its ef for t s  to investigate service 

complaints made by some of the members of Tri-County Electric 

Membership Corporation ("Tri-County"), has sent written re- 

quests to Tri-County for assistance in resolving the complaints. 

The correspondence perta in ing  to those complaints, which is 

attached hereto and identified as Appendix A and which was 

written on behalf of Messrs. Richard A .  Chapman, Charles E. 

Hale and F. A. Stark,  has not elicited a response f r o m  

Tri-County. 

Based upon the provisions enumerated in KRS 278.030, 

KRS 278.040 and KRS 278.260 the Commission HEREBY ORDERS that 

Tri-County shall appear at  the offices of the Public Service 

Cornissfon at Frankfort, Kentucky, on November 18 ,  1981, at  

1 o'clock p.m., Eastern Standard Time, to show cause, if any 

it can, why it should not  be subject to the penalties pre- 

scribed under KRS 278.990. 



Done at Frankfort, Kentucky, this 21st day of October, 

1981. 

PUBLIC SERVICE COMMISSION 

Vgce Chairman ’ 

ATTEST : 

Secretary 



CASE MO. - 8371- 

APPEM)'IX A 

Correspondence pertaining to complaints against T r i - C o w t y  

Elec tr ic  Membership Corporation by: 

Richard A. Chapman 

Charles E. Hale 

F. A. Stark 



A p r i l  23, 1361 

:Ira Pay1 T. L e e ,  Cerreral Manaper 
Tri-County Elec t r i c  Membership Corporation 
P.O. Zox 40 
Lafayctte, Tennessee 37083 

Eear Xk. Lee: 

Please let us hear from you w i t h  regard  to t:ze 

complaint  of Ifr. and Xrs. Charles 6;;Ha&e, iiionroe 

C o u ~ t j r  Florist ,  T o m p k i n s v t l l e ,  Xentucky. You vi11 

recall our  previous correspondence. 

Sincerely, 
I C # -  r r , - - * ~ r  . *  'J!:Ip!- r J s  .. ,-.I L L \ ., s.. . . . b r. - . I  

John T. Smither, Dfrcctor 
Division oE t l t i l i t y  Engineering 
and Services 



September 12, 1980 

Mr. Paul T. Lee, General Manager 
Tri-County Electric 

P.O. Box 40 
Lafayette, Tenne8see 37083 

Dear Mr. Lee: 

Membership Corporation 

WB encldse a copy of a fetter dated September 3 ,  

I980 f r o m  Mr.. and Mrs. Charles E. Hale, Monroe County 

Florist, West C O h ~ d % 3  Avenue, Tompkinaville, Keneucky, 

which is self-explanatory. 

Please have someone look into the matter and 

advise as soon as possible .  

Sincerely, 

ENERGY R E r n T O R Y .  OO?IMfSSION 

&h T. Smither, Dir-br 
Division of UtiTtty Engtneerlng 
and Services 

JTS/lc 
Enclosures 



Sirs ; 

I an- w r i t i n g  ir: regard to a te lephone conversatioT8 w i t h  Louise 
CO:INZ;Y x i  August 29, 1SSO. 
in >: r j t i ng  to y o u r  office. 

I w a s  ins truc ted  t o  s e n d  my problem 

In 1971 3 y  husband and I purdhased a lot c o c s i s t i n g  of apprqx- 
i m a t e l ; J  five a c r e s .  Our o n l y  reservations about buying t h i s  
property wqs t h a t  a large utility pole stood i n  t h e  m i d d l e  of 
the Zot. !:'hen conversing w i t h  t h e  c'n'rer we'were told there 
should be r;o poblern in g e t t i n g  the role moved 3ecauue T r j  C o u ~ t y  
E l e c t r i c  Xcrnbership Cvcp had me received m r  ask fo7 on easement 
t o  c ros s  t,he property.wkLem ?retting: the l i n e s  in 1967, After 
t iu rchas ing  t h e  p r o p e r t y  and paying for it b i t  by b i t .  we are f i n a 3 I y  
b b l e  t~ b u i l d  en the l o t .  
u s  >pcause we have tso busSncsses and a house which is directly 
in f r o n t  of this l o t .  

T h i s  lot is e s p e c i a i l y  value3Lle to 

Khen v e  contacted TrioCounty about two years ago v e  were told by 
t h e i r  errgineers that this pole could n o t  be moved. Also w e  were 
told that if we w e r e  to b u i l d  t h e r e  T r i - C o m t y  ~ o u l d  not be able 
to hook us up oc the location. %e were also t o l d  at. t h i s  t i m e  
t h a t  he was sure t h a t  Tri County had a w-itten easement. 

A f t e r  becoming very c;eriot1:3 abcut. building on t h l e  lots w e  8.V&iPI  
eontaetcd t k . 0  local of f i ce  and ask  f o r  a copy of ;he easenont, 
which 1 ?i!iderstnnd has to be preseqted upcn rcquezt, by a cus tomer .  
A f t e r  C e z l l i f i F  the office s e v e r a l  tj.lies, they hadr't had t i m e  t o  
find it wss the repl: . .  

F i n a l l y  hfter many c a l l s  T r j  County s e n t  t.wo e r .y ineers  to neasure 
a m  work o u t  ci s o l u t i o n  tc vir pwblen .  he 1 G . c e l -  rece5ve.L' z t  c ~ ? y  
of t h e  a z t r l r i a l s  and cost of l abo r  to us, to have the pole  njovad. 
You will f i n d  a copy 13 t h e  correspondence epclosed. 



rn 

P.rril 2 3 ,  1381 

Mr. Paul '1. Lee, General l4annger 
T r i - C o u n t y  Electr ic  

P.O. L O X  40 
LaFayctte, Tcrincssee 37083 

!;embership Corporation 

Dear itk. Lee: 

Please let us hear fron you ::Fth recard to tlle 

coziplaint of Xr. Rfchsrtd~AWIt%Q9#n, Eoute 2 ,  Eox 74, 

Aaolphus, Kentucky. You will recall our previous 

correspondence. 

Sincerely,  
r . :  ' f ,  e, * .- 

I.. . , . .L 
' 1  I . .C , 
c . .. I 

John T. S n i t h e r ,  Director 
Divisioz of Uti If. ty Lngineer Fng 
and Services 

JTS/al: 



December 15, 1980 

m. Paul ?I. Lee, General Manager 
Tr 5.- County ELec tr fc 
P. 0 .  Box 40 
LeFayette; Tennessee 37083 

Dear Mr, Lee: 

Member ship Corporation 

‘.i 

We enclose a copy of a better dated Decedor 12, 1980 

f r o m  Nr. Richard A. Chapman, Route 2, Box 7 4 ,  Adolphus, 
Kentucky, wherein he questLon8 8 late  charge. 

- 

Plea-fie have eoneone look in to  she matter and advise 

as soon a s  possible. 

Sincerely, 

E~OERGY REGULATORY comssxor4 

+= .--w- : 

--- /v 

-John T: Smither, Director 
Division of U t i l i t y  Engineering 
and Service6 

c i. A4 //- 
. /. * i -G 

JTS/lc 
Enclosure 



12/12/eo 
I 
I 
! 

RECEIVED - 

D E C  1 2  1980 

DJVISiOii OF UTlUfY 
ENGINEERING t SERVICES 

D e ~ r  Sfrs; 

In the past we rezd ouz' electr ic  netcrs ourae lve~, ,  narked 

t h e  cards in t h e i r  proper places and paid  our b i l l .  

As of Septexber t h i s  jrczr, policy wc?C Ch?n&ed ? ? d  a ?over 

campmy e?ployee now dots t h i s  chore. 

?:e were beinz billed on a 30 day basis. 

=/9/Se, we were billed for 41 dzys service. 

Our last b i l l ,  rccefved 

Ve called Tri County 

Our present b i l l  is; &O K'!.IH $19. of-? 41 days service 

We have beer, informed by Fk. b a X i  thaL, ve trill aPwq,rs pay the 

penalty if they are late with t h e i r  readings. 

!!e l ive  on a f-ed income a d  we conserve to t h e  best of our 

~5ility, o d y  to have arr unjust a q d  we t h i n k  unwarranted penalty 

t h r u s t  u n m  us for our efforts. 



August 20 ,  1981 

Mr. Paul T. Lee, Manager 
Tri-Coun t y  ELec tr ic  Membership 
Corporatfon 
P. 0 .  Box 40 
Lafayette, Tennessee 37083 
Dear Mr. Lee: 

Please let  us hear from ycuwith’.regard to the 

complaint o€ #ksd. .+A.PStatr l r ,  8221 Old Shepherdsville 
Road, Louisville, Kentucky. You vi11 recall our previous 

correspondence. 

V e r y  truly yours, 

’# I 

i JCO/lc 
I Enclosure 

r I 

I 

Jesse C. Oak, Assistant Dlrector 
Division of U t i l f t y  Engineering 
and Services 



March 11, I981 

Mr. Paul T. Lee, Manager 
TrL-County Electric XeDbership 

P. 0 .  Box 49 
Lafayette, ?ec.ineeeee 37083 

Corporation 

Dear Mr., Let: 

.:. We enclose 8 copy of a letter dated March 7, 1981 
from3fr. F.  A. Stark, 8221 Old Shepherdsville Road,  Louisville, I 

Kentucky, wherein he questions the disconnection of electric 

service to h i s  cabin OR Barren River at Austin, Kentucky. 

Flease have someone look into  the matter and advise I 

as soon a8 possible .  

S incqely ,  

Z . 6 .  .- 

T. Snither. Direc to r  
D ~ ~ L S ~ O I I  of Utiiitp Engineering 
and Services 

JTS/Ic 
Enclosure 



- -  

Dear lclrs. Kemperr DIVISION OF UTlLlW 

I a m  wr i t i ng  t o  you i n  repard t o  the Tri-County 
E l e c t r i c  Corporation of Scot t sburg ,  Ky. I have 
a cab in  on Barren River a t  A u s t i n ,  Kentucky and 
have been a member of t h e  Tri-County Elec. Corp. 
for a number of y e a r s .  

I had not received a s ta tement  from t h e m ,  due t o  
their e r r o r ,  since Rev. 1980, I received a 
statement  Feb. 1981 in the amount of ';46.27 
which T paid and  n o t i f i e d  them t h e y  had my 
a d d r e s s  i n c o r r e c t .  I 

ENCINEERING t SERYtCS 

. 

F e b r u a r y  2 5 ,  lgT(1 I v i s i t e d  my caS in  at Austin 
Kentucky and discovered t h a t  the Company had re- 
moved t h e  meter,  t h e r e f o r e  no e l e c t r i c l t y .  ~ l l  
the food I had in m y  f r e e z e r ,  at least b50.00 
was spo i l ed ,  I called t h e  So. at m s t i n  and t h e  
3ookkeeper admitted s h e  did n o t  know how they  
had made t h e  error in my address  but that I 
would have tofpay $26.50 t o  get  + h e  m e t e r  r e -  
installed. 1 feel this is an injustice to me as 
t h e y  should have given n o t i c e  as to t h e i r  plans 
to remove t h e  meter and I know we could  have Eotten 
t h i s  mat ter  straightened o u t .  I also f e e l  this 
w a s  done maliciously since I had w r i t t e n  t h e  
bookkeeper of an  incorrect meter reading in 
Oct. 13, I 9 P O .  If t h i s  Company makes any error tne 
C u s t o m e r  always pays. We have always paid o u r  b i l l s  
on t i m e  and I f e e l  they could have taken the time 
2nd cour tesy  to notify us of t h e i r  p l ans .  T h e i r  
policy is i f  ~ o u  d o n ' t  l i k e  our ways get your 
s e r v i c e  someplace e l s e ,  which is impossible. 
I would apprec ia t e  any help you can give m e  
i n  this matter .  

Si nc ere 1 y 


